ﬂ NMpuBaTbaHk

[TonuTtrka KoHpHgeHIIManbHOCTH/Privacy policy

1. BignosigHo 10 3akoHy Ykpainu «IIpo 3axuct
MepCcoHabHUX JaHux» KilieHT Mae HacTymHi
rpasa:

- 3HaTH MO Micle3HaxokeHHs ba3y, 1t
TPU3HAYEHHS Ta HAaUMEHYBaHHS,
MICLIe3HaXO/KeHHS B/IaCHUKA 1 PO3MOPSJHUKIB
ba3u, abo Jatu BiANOBiAHE AOpyUYeHHS 1[0fI0
OTpUMaHHs 1ii€l iHdbopMallii yIIoBHOBa)KeHUM
ocobam, KpiM BHITa/IKiB, BCTAHOB/IEHUX
3aKOHOM;

- OTpumyBaru iHdopMallito PO YMOBU Ha/laHHS
JOCTYIy [10 ePCOHA/IbHUX JaHUX, 30KpeMa
iHdbopMaiiito 1po TpeTix 0cib, TKuM

1. In accordance with the Law of Ukraine "On
Protection of Personal Data", the Client has the
following rights:

- to know about the location of the Base, its
purpose and name, the location of the owner and
managers of the Base, or to give an appropriate
order to obtain this information for authorized
person, except in cases established by the law;

- to obtain information on the terms of granting
the access to personal data, in particular

information about the third parties to whom the
personal data which is contained in the Base are

Tepe/jaloThCsl TIepCOHaIbHI ZjaHi, 1110 MicTaThCs B transmitted;

basi;
- Ha moctyn 0 CBOIX MepCOHaMbHUX IaHUX;

- IIpen'ssBisiTM BMOTUBOBAaHY BUMOTY i3
3ariepeyeHHsIM TIPOTH 00POOKH TIepCOHaTBHUX
JlaHWX OpraHaMHU /lep;KaBHOI Bjla/ji, OpraHamu
MICLIEBOTO CAMOBPSIZIyBaHHS NIPU 3/jiiCHEHHI
TOBHOBa)KeHb, TrepeibaueHNX 3aKOHOM;

- BHOCHTH 3acTepeskeHHs] CTOCOBHO 0OMeXKeHHsT
rpaBa Ha 06poOKy CBOIX MepcoHaIbHUX JaHUX
TIpY Ha/laHHi 3ro/u;

- iH11Ii TIpaBa, TiepeibaveHi CT. 8 3aKOHY YKpaiHu
«IIpo 3axuCT MepCcoHaTbHUX JAHUX».

2. KiieHT fjae 103811 baHKy HazlaBaTy IOBHICTIO
abo yacTKOBO BiZIOMOCTI 1110/10 iCHYOYOI B
banky iHdopMaliii (y ToMy UMC/Ii 1110 MiCTUTD
0aHKiBCbKY TAaEMHMLIIO / TIepCOHA/IBbHI JJaHi) TIPO
HBOTO TpeTiM ocobam. [103Bisn Moke OyTH
IiTBep/PKeHO B TOMY YMCJII 3a 0IIOMOI0O0
SMS-noBifjomsieHs, Aianory 3 oreparopoMm Yary

- access to your personal data;

- to provide a motivated claim against the
processing of personal data by state authorities,
local self-government bodies during
implementation of powers envisaged by law;

- to make warnings about restricting the right to
process your personal data when giving consent;

- other rights provided by Clause 8 of the Law of
Ukraine "On Protection of Personal Data".

2. The Client authorizes the Bank to provide, in
whole or in part, data about the Client’s
information (including bank secrets / personal
data) available to the Bank to third parties. The
permission can be confirmed including the
means of SMS-messaging, dialogue with the
operator of Privat24 Internet Banking Chat,
mailing lists, telegrams, voice messages, e-mail
messages, entering the password received from
the Bank in the Internet and other means of



IHTepHeT-0aHKiHTY [IprBaT24, MOLITOBUX
JIUCTIB, Tesierpam, roJ0CoOBUX MOBiZIOMJ/IEHb,
TIOBi/IOMJIeHb 10 e/IeKTPOHHIM MOLIITI,
BBe/IeHHAM B MepeXi IHTepHeT 0Tpr¥MaHOro Bif,
BaHKy napovisi Ta iHIIMX 3ac00iB KOMYyHiKallii.
MexaHi3m oTpuMaHHs 3rogu Bij KitieHra 3a
JIOTIOMOTOI0 BBeJIeHHS1 B Mepexi [HTepHeT
orpuMaHoro Bif banky OTP naposs:

Kpoxk 1:

- Knient banky (mani - KitieHT) 3BepTaeThest 0
cepBicy naptHepa baHKy, 3anuTytoun ociyry,
HaJJaHH$ KOl BUMarae OTPUMaHHS KWOro
(KnienTa) AOCTOBIpHUX MEPCOHATBHUX aHUX.
Bkasye cBiii Homep M0o0OibHOTO TesedoHy.

- Cepsic naptHepa baHky nepegace 3a
noromororo cuctemu API InenTudikargii
"id.privatbank.ua" Homep TenecdoHy KnienTa ta
TiepestiK MoJTiB MepCcoHaJbHUX JaHux KilieHTa,
sIKi oTpiOHi mapTHepy BaHKy.

[Tepestik OMYCTUMUX TOJIiB TT€PCOHATBHUX
nanux KieHra:

1. ITIb

2. lata HapO/)KeHHS

3. [TacrioptHi fgaHi:

- Cepisi, HOMep, KUM BUZIQaHUH, /1aTa BUadi

4. ®otorpadis Kienra

5. IITH

6. ITignuc Knienta

7. MobinsHui TenedoH

8. omanHiii TesnechoH

9. Pobouuii TenedoH

10. JoparkoBuii TenedoH

11. Ajpeca HapozKeHHs

12. ®aktruHa agpeca

13. FOpuguuHa azgpeca

14. Im'a Ha KapTLi

15. ITacniopt

16. Josigka ITTH

17. CBifoLTBO PO HAPOZKEHHS

18. 3akopzoH. macnopT

19. BilicbkOBHI KBUTOK

Bbank 3a gonomororo cucremu API
Imentudikarii "id.privatbank.ua" obupae mone

communication.

The mechanism of obtaining an agreement from
the Client by means of entering the password
received from the Bank OTP in the Internet:

Step 1:

- The Client of the bank (hereinafter referred to
as the Client) applies to the Bank's partner’s
service by requesting a service provision of
which requires the receipt of his/her (Client’s)
authentic personal data. Specifies his/her cell
phone number.

- Service of the Bank’s partner passes with the
help of the "id.privatbank.ua" identification
system the Client's cell phone number and the
list of fields of the Client’s personal data that are
required by the Bank's partner.

List of permissible fields with the Client’s
personal data:

1. Name
2. Date of birth

3. Passport data (Series, number, issued by, date
of issue)

4. Photo of the Client

5. Individual taxpayer number (ITN)
6. Client's signature

7. Cell phone number

8. Stationary phone number
9. Work phone number

10. Additional phone

11. Address of birth

12. Actual address

13. Legal address

14. Name on the card

15. Passport



TMiZTBepKeHHs1, BUXO/SUM 3 HabOpy 3anmdTaHuX
rnaptHepom baHKy 10s1iB Ta icTOpii 3anuriB
repCcoHa/IbHUX JaHux 1boro KiieHra, i
TOBepTae imM'sl LIbOro IMOJIs1 CepBiCy nmapTHepa.
Takox nepejaeTbCsi Habip 10JTiB TIepCOHaTbHUX
naHux KnieHTa, siki € B 6a3i (i3 3anuraHux
rapTHepoM).

Kpoxk 2:

-fIkmio Habip moniB, HasiBHUX y 6a3i 3a JaHUM
KuieHry, 3a10Bo/bHSIE TIOTPEOU CepBicy
naptHepa baHKky, naptHep 3anutye y Kiienra
banky 3HaueHHs 1o migTBepaKeHHs, KinieHT
banky nosizgomisie 1oro.

-Cepsic naptHepa baHKy repejae 3a3HaueHi
o1 NigTBepKeHHs B baHk 3a gonomororo API
Inentudikarii "id.privatbank.ua"

Kpoxk 3:

-B pasi ycrilHoi repeBipKu M0/
nigTeeppkeHHst API Inentudikariii
"id.privatbank.ua" renepye OTP-naposb i
Bifnpassie ioro Kiienty B Tini SMS-
TIOBi/IOMJ/IEHHS C 3a3HaYeHHSIM IepesliKy I10J1iB
MepCOHa/IbHUX [JaHUX, 3alTUTaHUX [apTHEPOM
baHKy i Ha3BoO cepBicy nmapTHepa.

-¥Y BUIaKY, K]0 baHK MOropKy€eThCsl HalaTu
JIOCTYII 10 CBOIX MepCOHa/IbHUX JJaHUX, BiH
riepeziae yepes cepsic rnaptHepa OTP-niaposnsb.
-Cepgic Bignpasnsie OTP-naposib B baHk 3a
nornomororo API InenTudikaryii
"id.privatbank.ua", ne OTP-naponb 3BipsiETHCS.
- Y pasi 36iry maporss 3 BignpasiaeHum KiieHTy,
API Inentudikauii "id.privatbank.ua" nepesipsie
HOoMep MoOinbHOro Tenedony KiieHta, a came:
YM 3apeeCcTpOBaHUM BiH B cucteMi [IpuBar24 i/
abo MobileBanking. ¥ Bunaxy, skiio Homep
MOOinbHOTO TesiehOHy 3apeeCcTpOBaHUH, TO
bauk fonomoroto API InenTudikarii
"id.privatbank.ua" nepeznae naptHepy baHky
nepcoHasbHi AanHi KiienTa 3rifHo 31 criuckomM
T10/1iB, 3a3HaY€HKM Y IeplIoMy 3arluTi.

Kpox 4:

- [TapTHep baHKy, OTpyMMaBIIM ITIepCOHA/IbHI JaHi
Kiienra, Hagae KnieHTy 3anurany iM Mociyry.

16. Birth certificate
17. Foreign passport
18. Military ticket

The Bank, using the "id.privatbank.ua"
identification API system chooses the
confirmation field based on the set of fields
requested by the partner of the Bank and the
request history of this Client, and returns the
name of this field to the partner’s service. Also,
a set of Client's personal data fields that are in
the database (with the requested partner) is
transmitted.

Step 2:

- If the Set of fields, which is available in the
database according to the Client’s data, satisfies
the needs of the Bank's partner's service, the
partner asks the Client of the Bank the value of
the confirmation field, the Client of the Bank
informs the Bank.

- The Bank's partner’s service transfers the
specified confirmation fields to the Bank using
the "id.privatbank.ua" identity API.

Step 3:

- In case of successful verification of the
confirmation field, the "id.privatbank.ua"
Identity API generates an OTP-password and
sends it to the Client in the body of the SMS-
message specifying the list of fields of personal
data requested by the partner of the Bank and
the name of the partner's service.

- If the Bank agrees to provide access to its
personal data, it transmits OTP-password
through the partner’s service.

- Service sends an OTP-password to the Bank
using the "id.privatbank.ua" Identity API, where
the OTP-password is checked.

- In the event of a password coincidence with
the one which was sent to the Client, the
"id.privatbank.ua" Identity API verifies the



3. Krient Hazlae baHKy CBOFO 3rofly Ha 00poOKy
BCiX HOro nepCcoHabHUX JAaHUX BiZIMOBIIHO A0
BU3HaueHOI MeTH iX 06poOKu 6e3 oOMeKeHHSs
TepMiHy 30epiraHHst Ta 00pOOKU TIepCOHATBHUX
JaHux. baHk Tako)X Mae 1paBo Ha 30epiraHHs i
00po0Ky nepcoHanbHUX AaHux KiieHTa,
OTPUMAaHMX i3 3araibHOAOCTYIHUX JIKepeJl.
KitieHT Hagiae baHKy CBOO 3rofly Ha PO3KPUTTS
(mepezauy) iepcoHaIbHUX AaHUX, 0aHKiBCHKOI1
TAaEMHHULIi Ta iHII0] KOH}izAeHLiHOI iHpopMariii,
TIOB's3aHOI i3 OTPUMAaHHIM OaHKiBCBKUX TIOCIYT,
y BUTa/IKaX HeBUKOHAHHS a00 HECBOEYACHOTO
BHUKOHAHHS [IOTOBipHUX 3000B's13aHb Tiepe]|
GaHKOM.

MeToro 06poOKH mepcoHanbHUX Aanux KiieHta
€ 3abe3neueHHs peartizailii BifHOCUH y cdepi
Ha/laHHST 0aHKiBCHKUX MOCIYT, 3abe3reueHHst
peautizaiiii KomepLiliHOI AisiIbHOCTI baHKy,
ijeHTUdIKaL]isl KJTIEHTIB 3a JOMIOMOT0I0 CepBicy
BankID, peasi3aiiisi Ta 3aX1CT TIpaB CTOPIiH 3a
YK/1a/leHUMU I0rOBOpaMy, JOTPYMaHHsI BUMOT
YMHHOI'O 3aKOHO/IaBCTBa YKpaliHW, B T.Y. BUMOT
3akoHy Ykpainu «IIpo 6aHKM i GaHKiBCbKY
JIsVIbHICTB», 3aKOHY YKpaiHnu «IIpo
3arobiraHHs Ta MPOTHUZIO Jierasti3ariil
(BiAMUMBaHHSA) JOXO[iB, OZiepXKaHUX 3/I0YMHHUM
117151X0M, abo (hiHaHCYBaHHIO TEPOPU3MY»,
[TpaBun 36epiraHHs1, 3aXHUCTY, BAKOPUCTAHHS Ta
PO3KPUTTSI OaHKIBCHKOT TAEMHHUII],
3arBepzpkeHUx IlocraHoBoro [IpaBiiHHA
HauionanbHoro 6aHky Ykpainu Ne 267 Bif
14.07.2006 p Ta iHIIKX HOPMaTUBHO-TIPABOBUX
aKTiB, L]0 Pery/ol0Th OaHKIBCHKY [is/TbHICTb.
baHk Mae npaBo Ha nepeziauy nepCcoHaTbHUAX
naHux KnieHTa po3nopsiiHUKaM 0a3
NepCoHa/IbHUX JaHuX baHKy, a TakoX TpeTiMm
ocobawm, SIKITIO LbOTO BUMAarae 3axvcT Tpas i
3aKOHHUX iHTepeciB cy0'eKTa rmepcoHabHUX
JlaHuX abo iHImMX 0cib, 6e3 101aTKOBOIO
TIOBi/IOMJIeHHsI Cy0'€KTa TIepCOHaTbHUX JJAHUX.
3roza KnienTa Moxke OyTH TiTBEpIKEHO, KPiM
IHIII0rO:

- JOKyMEHTOM Ha IariepoBOMy HOCIlI 3

number of the Client's cell phone, namely:
whether it is registered in the system Privat24
and / or Mobile Banking. In case if the cell
phone number is registered, the Bank, using the
"id.privatbank.ua" Identity API, transfers to the
Bank's partner personal data of the Client
according to the list of fields specified in the
first request.

Step 4:

- The partner of the Bank, having received
personal data from the Client, provides the
Client with the requested service.

3. The Client gives the Bank its consent to the
processing of all his personal data in accordance
with the specified purpose of their processing
without limitation of the period of storage and
processing of personal data. The Bank also has
the right to store and process personal data of
the Client, obtained from public sources.

The Client provides the Bank with its consent to
the disclosure (transmission) of personal data,
bank secrecy and other confidential information
related to the receipt of banking services in cases
of non-fulfillment or late fulfillment of
contractual obligations to the bank.

The purpose of processing personal data of the
Client is to ensure realization of relations in the
sphere of providing banking services, ensuring
the realization of commercial activity of the
Bank, identification of clients with the help of
BankID service, realization and protection of
rights of the parties under concluded contracts,
observance of the requirements of the current
legislation of Ukraine, including requirements of
the Law of Ukraine "On Banks and Banking",
Law of Ukraine "On prevention of legalization
(laundering) of proceeds from crime or terrorist
financing", storage, protection, usage and
disclosure of bank secrecy, approved by the
Board of the National Bank of Ukraine No. 267
dated July 14, 2006 and other normative legal



peKBi3UTaMH, 1110 03BOJISIIOTH ileHTU(iKyBaTH
1|l JOKyMeHT i ¢isuuHa ocoba, B TOMy UMCITi
3rojia (aHKeTa-3asiBa) Cy0'eKTa rmepcoHabHUX
JlaHUX Ha NIpU€EHaHHA 0 YMOB Ta [IpaBun
Ha/laHHS1 6aHKiBCbKUX MOCIYT;

- 3airicHeHHsIM KytieHTOM 0aHKiBChbKUX
orepariiif, OTpUMaHHSIM OAHKiBCbKUX TIOCIIYT,
sIKe CYTIPOBO/PKY€ETBHCST 0()OPMJIEHHSIM KaCOBUX
JIOKYMEHTIB;

- BIIMITKOIO Ha eJIeKTPOHHIN CTOPIiHLI
JOKyMeHTa abo B esleKTpOHHOMY (aiii, 1[0
00pobnsieThest B iHopMariiiiHil cuctemMi Ha
OCHOBI JJOKYMEHTOBaHUX IPOrPaMHO-TeXHIYHUX
pilleHs.

KilieHT Hajjae CBOO 3rofly Ha BUKOPUCTaHHSA
baHkoM 10ro rnepcoHambHUX JaHUX AJist
MPOBe/IeHHs] CTaTUCTUUHUX J0C/Ti KEeHb.
Pe3y/bTaTi TakuUxX J0C/IiPKeHb MOXKYTh OyTH
orty0tikoBaHi Oy/ib-TKUM 3aC000M, a TaKOXK
repefiaHi TpeTiM ocobam 6e3 po3KPUTTS
TepCcoHabHUX JaHux KilieHTa.

baHK Mae npaBo 3anuUTyBaTH i OTPUMYBATH BiJ|
TpeTix ocib indopmariito rmpo Kiiienra 6e3
BUKOPHCTaHHS TIPY L[bOMY JIaHHX, 110
JI03BOJISIIOTH KOHKPETHO iIeHTU(iKyBaTH
KieHTa (epcoHa/ibHUX AaHUX).

Y pasi 06pobKu nepcoHanbHUX JaHUX (1[0
BKJ/ItOUa€ B cebe repeziauy repcoHabHUX TPeTiM
ocobam 3a 3rozoro KiieHTa, oTprMaHoro B
TIOPSIJIKY, BCTAHOBJIEHOMY LJUMH YMOBaMH i
[TpaBunamu) 3 MeToro ifeHTU]IKaL|il TaKOro
Knienra 3a fonomoroto cepsicy BankID, KnienT
CBOEIO 3Tr0/|00 MiATBEP/KYE, 1110 IePCOHAIbHI
JlaHi € BIJTIOBIIHUMHU i aKTya/JIbHUMH Ha [IeHb 1X
nepegadi. KiieHT CBO€O 3rofj0r0 MiATBEPIKYE,
1110 BiH MOBiZIOMJ/IEHHIA TTPO TPETHO 0CO0Y, SAKiit
repeatoThCs IePCOHAJIbHI [1aHi i KOro MOCIyrr
Ha CaiiTi, e BcTaHOBAeHU cepBic BankID

4. KJIieHT NOroJyKyeThCs 3 TUM, 1[0 baHK Mae
rpaBo Ha 30epiraHHs i 0OpoOKy, B TOMY UMCTi
aBTOMaTH30BaHy, Oyzb-sKoi iHpopMariii, 1110
BiJHOCUTBLCS [10 TIepCOHAIbHUX AaHuX KitieHTa,
a TaKoX BiIOMOCTSIMU TIPO OaHKIBCBHKi paxyHKH,

acts regulating banking activities.

The Bank is entitled to transfer personal data of
the Client to the Bank's personal database
administrators, as well as to third parties, if this
is required by the protection of the rights and
legitimate interests of the subject of personal
data or other person without the additional
notification of the subject of personal data.

The Client's consent may be confirmed by:

- a document on paper with the requisites for
identifying this document and the individual,
including the consent (application form) of the
subject of the personal data for joining the
Terms and Conditions of the Bank Services
Provision;

- the Client's banking operations, obtaining
banking services, which are accompanied by the
registration of cash documents;

- a mark on the electronic page of the document
or in an electronic file which is processed in the
information system on the basis of documented
software and technical decisions.

The Client agrees to use the Bank's personal data
for conducting statistical surveys. The results of
such research may be published by any means,
and also transferred to third parties without
disclosure of personal data of the Client.

The Bank has the right to request and receive
information about the Client from the third
parties without the use of data that allows to
specifically identify the Client (personal data).

In the case of processing personal data (which
includes the transfer of personal data to third
parties with the consent of the client received in
the manner prescribed by the Terms and Rules)
for the identification of the client using the
service BankID, customers of its agreement
confirms that personal data are appropriate and
relevant on the day of their transfer. The Client,
with his consent, confirms that he has been



i Oyab-sAKilt iHIIIH, paHilie HagaHoi BaHKyY
iHpopMariii, B TOMy 4MC/Ti MiCTUTb OaHKiBCHKY
TAaEMHMLIIO , BK/IFOUarouu 36ip, cucremarusatiito,
HaKOIMMUeHHsl, 30epiraHHs, yTOUHeHHS,
BUKOPHCTaHHSI, pO3MOBCIO/KeHHS (Y TOMY UMCIi
riepesiauy), 3HeoCcoOsieHHs1, O/I0KyBaHHS,
3HUILIEHHS [1epCOHAa/IbHUX JaHUX, HaJlaHUX
baHKy y 3B'3Ky 3 yK/1aZieHHsM [Jorosopy 3
METOI BUKOHAHHS JOTOBIPHUX 3000B's13aHb, a
TaKOK PO3p00OKH BaHKOM HOBMX MPOAYKTIB i
nocsyru Ta inpopmyBaHHs KitieHta npo wi
TIPOAYKTH i MOC/IYTH.

5. baHK Mae npaBo IepeBipyUTH JOCTOBIpHICTh
nozfanux KilieHTOM nepcoHanbHUX JaHuX Ta /
ab0 KOHTAKTHUX JIaHUX, Yy TOMY UHMCJI 3
BUKOPUCTAHHAM TIOC/IYT IHIIUX OIeparopis, a
TaKO)K BUKOPUCTOBYBATH iH(opMallito npo
HEeBUKOHAHHS Ta / ab0 HeHasie)KHOTO BUKOHAHHS
JOTOBipHUX 3000B's13aHb TIPU PO3IVIsi/[i MMTaHb
PO HaJJaHHA iHIIMX MOCAYT Ta YKIaJaHHI
HOBUX [I0rOBOPIB.

6. 3roga KnienTta Ha 00poOKy mepcoHanbHUX
JlaHUX JIi€ IIPOTATOM YCbOI'O TepPMiHY Ail
[JoroBopy, a TakoX IPOTATOM 5 POKIB 3 /1aT!
npunvHeHHs Aii Torosopy. Ilicisa 3aKiHueHHs
3a3HaYeHOro CTPOKY Jifl 3TOIU BBAKAETHCS
MPOZIOBKeHUM Ha KOKHi HaCTYIIHI IT'ITh POKIB 3a
Bi/ICyTHOCTI BiJJoMOCTe¥ Mpo MOro BiAKIMKaHHS.

7. KnieHT, 3rigHo 3akoHy YKpainu "IIpo
opraHni3aijito ¢boopMyBaHHS Ta 00iry KpeauTHUX
icTopii», 3akoHy YKpainu «IIpo 3axuct
MepCcoHabHUX JAHUX» 3 MeTOI (POPMYBaHHS
fioro KpeguTHOI icTopii fae 3roay Ha 30ip,
30epiraHHs, BUKOPUCTAHHS, MOIIMPeHHS
iHdopmMatiiii ipo cebe B TOB «YkpaiHcbKe 0r0po
KpPeJIUTHHUX icTopii» (zJani - bropo), a Takox Ha
rnepejady / oTpuMaHHs baHkoM / iHIIMMuU
cy0'eKTaMU rocriofiaproBaHHs, 3 SKUMHU KmieHT
YKJIaB KpeJUTHI yrogu, B / Bif Bropo Takoi
iHdopmauii. ®akr 3roau Knienra
TMiATBEP/PKYETHCS MiAMcaHHIM 3asiBU ab0
IHIIOTO JJIOKYMEHTa, SIKUU CBiUMTb NP0

notified of the third person to whom the personal
data and his services are transferred on the site
where BankID service is installed.

4. The Client agrees that the Bank has the right
to store and process, including automated, any
information related to the Client's personal data,
as well as information about bank accounts, and
any other information previously provided to the
Bank, including bank secrecy, including
collection, systematization, accumulation,
storage, refinement, usage, distribution
(including transfer), depersonalization, blocking,
destruction of personal data provided by the
Bank in connection with the Agreement to fulfill
contractual liabilities and development of new
products and services by the Bank and
informing customers about these products and
services.

5. The Bank has the right to check the accuracy
of submitted client personal data and / or contact
information, including using the services of
other operators, and use information about the
failure and / or improper performance of
contractual obligations in dealing with the other
services and the conclusion of new contracts .

6. The Client's consent to the processing of
personal data is valid throughout the term of the
Agreement, as well as within five (5) years from
the date of termination of the Agreement. After
the expiration of this term, the consent is
considered to be continued for each subsequent
five years in the absence of information about its
withdrawal.

7. The client, according to the Law of Ukraine
"On Organization of Formation and Circulation
of Credit Histories" Law of Ukraine "On
Personal Data Protection" to form his credit
history gives consent to the collection, storage,
usage, sharing of information about themselves
with LLC "Ukrainian Bureau of Credit
Histories" (hereinafter - the Bureau) and the
transfer / receiving by the bank / by other



npuegHanHsa KiienTa o qux Ymos Ta [IpaBun
HaZlaHHSI 0aHKiBCHKUX TTOCIIYT.

o indopmariii mpo Knienta, 3okpema (ase He
00Me>KyHUMCh), BiIHOCATBHCS:

1.) Bimomocri, 110 izeHTH(DiKYyIOTE 0CO0Y
KuienTa: Ilpi3Buiie, im's, mo 6aTbKOBi; faTa
HapOJPKeHHST; MacloPTHI JaHi, MicLie
MIPO’KMBaHHS; ijleHTHiKaL[iiH1I HOMep 3TiZIHO 3
Hep>xaBHUM peecTpoM ¢i3UYHUX 0Cib -
TJIATHUKIB MOJATKIB Ta iHIINUX 000B'I3KOBUX
nnarexis (y pa3i HasgBHOCTI), BiZlOMOCTI Ipo
MOTOYHY TPYZAOBY Jis/IbHICTh, CIMEMHUM CTaH i
KiJIBKiCTh 0cCi0, siKi nepe6yBarOTh Ha HOTO
yTPUMaHHI; fiaTa i HOMep Jep>KaBHOI peecTparjii,
PO OpTraH Jiep>KaBHOI peecTpaljii Ta OCHOBHUM
ripeiMeT rOCHOAAPCHKOT isMbHOCTI (7151
¢izuuHoi 0cobu - cyb'eKTa MiJPUEMHULILKOT
JisSITBHOCTI)

2.) BimomocTi npo rpoiiioBi 30060B's13aHHs
KrieHTa: BizoMoCTi TTpo KpeuTHUY TTPaBOYNH
Ta 3MiHM /10 Hel (HoMep i fara yK/iaZaHHs
MPaBOYMHY, CTOPOHU, BUJ] YTOAU); CyMa
3000B's13aHHS 32 KPeIUTHUM TIPAaBOUMHOM; BU/
Ba/IIOTH 3000B's13aHHS, CTPOK i MOPSZOK
BUKOHAHHS KPeJUTHOI'O TIPaBOYUHY; Bi[lOMOCTI
TIPO pO3Mip MorareHoi CyMy Ta OCTaTOYHY CyMy
3000B's13aHHS 3a KpeIUTHUM TTPAaBOUMHOM; /laTa
BUHUKHEHHSI TTPOCTPOUeHHsI 3000B's13aHHS 3a
KpeJUTHUM TIPaBOUKMHOM, MOr0 po3Mmip i cTajis
TorailieHHsl; BiJOMOCTi PO MPUIMTMHEHHSI
KpPeZIUTHOI yrofu i criocobi 11 mpunuHeHHs (Y
TOMY UHMCJIi 3a 3rOJ|010 CTOPIH, y CyZ0BOMY
MOPsIJIKY, FapaHTOM TOLIO ), BiZIOMOCTi 1po
BU3HAHHS KPeJUTHOI YroAu HeliCHOO i
MiJCTaBy TaKoro Bu3HaHHA. [1if kpeauTHOO
YroZ010 CTOPOHM MarOTh Ha yBasi yrozay, 3a
SIKUMUA BUHUKAIOTb, 3MiHIOIOThCSI a00
MIPUTTUHSFOTHCST 000B's13kM KitieHTa 1110710
OIUIaTH TPOIIOBUX KOILTIB MPOTSITOM MEBHOTO
yacy B MaiilOyTHboMy baHKy Ta / abo iHImMM
cy0'eKTaM roCriofiaproBaHHsi, B TOMY YHCITi
M0OCTa4a/IbHUKaM >KUTI0OBO-KOMYHa/IbHUX
nocayr (esekTpo-, ra3o-, BOJO -,

entities with which the client signed a credit
agreement, in / from the Bureau of such
information. The fact that the Client agrees by
signing a statement or other document indicating
about connecting Client to these Terms and
Rules of granting banking services.

Information about the Client, including, but not
limited to, the following:

1.) Information verifying the identity of the
Client: Surname, name, patronymic; date of
birth; passport data, place of residence;
identification number according to the State
register of individuals - taxpayers and payers of
other obligatory payments (if available),
information about current labor activity, family
status and number of persons who are in his
maintenance; date and number of the state
registration, about the state registration body and
the main subject of economic activity (for an
individual - a subject of entrepreneurial activity)

2.) Information about the Client's monetary
obligations: information about the credit
transaction and amendments to it (number and
date of conclusion of the transaction, parties,
type of transaction); amount of obligations under
a loan agreement; the type of the currency of the
obligation, the term and procedure for executing
the credit transaction; information on the amount
of the repayment amount and the final amount of
the obligation under the loan agreement; the date
of occurrence of a delay in the obligation under
the loan agreement, its size and stage of
repayment; information about the termination of
a loan agreement and the method of its
termination (including, with the consent of the
parties, in court, by the the guarantor, etc.), the
information on the recognition of a loan
agreement been invalid and the grounds for such
recognition. Under the loan agreement, the
parties have in mind agreements under which
the Client's obligations arise, change or
terminate to pay cash for a certain time in the



TerJIoN0oCTayaHHs1, BOIOBiIBeJeHHsI Ta iH).
KUtieHT 3rofieH 3 TuM, 1110 y pa3i HeHa/le)XHOIr0
BHUKOHAHHS CBOiX 3000B's13aHb TOB
«YKpaiHCbKe 0610pO KpeIuTHUX icTopiii», fe
Oyze 36epiraTucs i 06pobasSTUCS HOTO KpeaUTHA
icTopisi, po3Mip ¢iHaHCOBOI BiZIMOBiJambHOCTI
TOB «YkpaiHcbke 010p0 KpeJUTHUX iCTOpPiii»
riepe/| KJTiEHTOM 0OMEXKY€eThCSI PO3MipOM, KU
BKa3aHWM y J0rOBOPI NP0 Ha/laHHS
iH(opMaLliiHUX TIOC/YT, YK/IaZleHOMY MiXK
BankoM Ta TOB «YKpaiHCbKe OF0pO KPeAUTHUX
iCTOpIN».

8. baHk He Hazlae iHopMmaliito (B ToMy ymcCi
BUIMCKHU Orepariii 1o paxXyHKax Ta IJIaTDKHUX
KapTKax) Yy Bi/IMOBi/Ib Ha 3alIUTU K/TIEHTIB,
OTPHMaHi MOLITOX 3 IIPOXaHHAM Ha/laTh
iHpopMariito, 1[0 MiCTUTh OAHKiIBCHKY
TAEMHMLIFO Ha [1arepoBUX HOCIAX MOLITOO.
Indopmariis, ckmazoBa 6aHKIBCHKY TaEMHUIIO
MOyKe OyTU PO3KpUTa 0COOMCTO KITIEHTY Y
Bili/IeHHI OaHKY.

BaHK Mae TipaBo pO3KpHBaTH TPETiM 0cobam
ctocyeTbcst KitieHTa 6aHKiBCbKY TaEMHUITIO
TiNBKY 3a 3rofioro KitieHTa, sIKI1i0 3000B's13aHHS
abo0 TIpaBoO PO3KPHUTTS OAHKIBCHKOI TAEMHHIII He
BUI/IMBAE i3 3aKOHY, B TOMY UMCJIi 3aKOHY
IHO3eMHOI Jep>kaBU. baHKIBCbKY TaEMHULIO
CTAHOBJISITh, ajie He 0OMeXKYIOThCS
repepaxoBaHUM, BiZJOMOCTI PO K/Ti€HTa Ta
OaHKIBCHKMX paxyHKax KJi€HTa; PO orepatriii,
sIKi Oy/1v TIpoOBe/ieHi Ha KOPUCTh UM 3a
JIOPYYeHHsIM KJTi€HTa, a TakoXK iHpopmaliisi mpo
34iMiCHeHI HUM yroju; npo (piHaHCOBO-
€KOHOMIUHHMM CTaH KJIi€HTa; TIPO OpraHi3aliiHo-
IIpaBOBY CTPYKTYPY KIIi€HTa, i KepiBHUKIB Ta
HanpsIMKH Jis/IbHOCTI, iH(opMaliis, 1110
MiCTUTBCS B IOKyMeHTax K/IieHTa 6aHKy Tpo
KJT€HTIB iHIIOTO OaHKYy, iHdopMmariist mpo
PaxyHKH MOMEepJIOro K/IieHTa 6aHKy, BiZloMOCTi
PO MaliHO, 1110 3HAXOJUTHCS Ha 30epiraHHi B
OaHKy (B/1aCHUK MaliHa, IepeTik MaiiHa i ioro
BapTiCTh, BUJ 30epiranHs), iHdopMariis mpo
0ci0, sIKi XOTi/u cTaT KiTieHTaMu OaHKY, ajie B

future to the Bank and / or other economic
entities, including utility companies (electricity,
gas, water, heat supply, drainage, etc.).

The Client agrees that in case of improper
fulfillment of its obligations, LLC "Ukrainian
Bureau of Credit Histories", where the credit
history will be stored and processed, the
financial liability of LL.C "Ukrainian Bureau of
Credit Histories" to the Client is limited to the
amount specified in the contract on the provision
of information services concluded between the
Bank and LL.C "Ukrainian Bureau of Credit
Histories".

8. The Bank does not provide information
(including statements of operations on accounts
and payment cards) in response to requests from
clients received by mail requesting information
containing bank secrecy on paper by mail.
Information constituting banking secrecy can be
disclosed personally to a client in the office of
the bank.

The Bank shall have the right to disclose to the
third parties banking secrecy with respect to the
Client only with the consent of the Client, unless
the obligation or the right to disclose banking
secrecy does not follow from the law, including
the law of the foreign state. Banking secrets
include, but are not limited to, by listed above,
customer information and bank accounts of the
client; about transactions that were conducted in
favor or on behalf of the client, as well as
information about the transactions made by him;
about the financial and economic condition of
the client; about the organizational and legal
structure of the client, its managers and
directions of activity, the information contained
in the client's documents about the clients of
another bank, information about the accounts of
the dead client of the bank, information about
the property held at the bank (the owner of the
property, the list of property and its value, type
of storage), information about the person who



CWI1y NeBHUX IIPUUMH HUMU He CTa/ly, a TaKOX
iH(opMaLlisi PO KJIEHTIB, 1[0 NPUNUHUB CBOI
BiZTHOCUHU 3 OaHKOM.

KrieHT crioBilljeHnH i 3rofieH 3 TuM, 1110 baHk
BiZIMOBI/THO /10 3aKOHO/IABCTBA YKpaiHU,
Mi>KHapOHUM [JOTOBOPOM abo 3aKOHOM
IHO3eMHOI Jjep>KaBU MPU BCTAHOBJIEHHI JiTOBUX
BijHOCHH 3 KitieHTOM, NTpoBe/ieHHi 6aHKiBCbKUX
onepatii Knienta, y ToMy unc/ii Mi>kKHapoJHUX,
Moxxe OyTH 3000B's13aHHI PO3KPUBATH
OaHKIBChbKY TaeMHUIIIO 111070 KitieHTa, ioro
oriepalliii, paXyHKiB, a TaKoX Oy/b-SIKy iHIIIy
iHndopmatiito, faHi, BiZjloMoCTi, TIOB'sI3aHi 3
0aHKiBCHKOIO TAaEMHUIIEIO B paMKaX iHO3eMHOTO
3aKOHY, YIIOBHOBaKEHOMY /lepKaBHOMY OpraHy
BiZIMIOBIIHOI iIHO3€MHOI /lepKaBU, HaBiTh SIKILIO
3aKOHOZ,aBCTBO L€l Zilep>KaBy He BiJTIOBizla€e
CcTaHjapTraMm YKpaiHu.

Y 3B'a3Ky 3 juM, KiieHT fae baHky cBoro
Oe33acTepekKHy 3rofly Ha Ha/laHHSI MOTO
repcoHabHUX JAHUX Ta iHIIoi iH(opMmallii, sika
€ 0aHKIBCHKOIO TAaEMHUIIEHD, /10 KOMIIETEHTHUX
OpraHiB IHO3eMHOI Jiep>kKaBU, B MIOPSKY,
BCTaHOBJIEHOMY 3aKOHO/IaBCTBOM TaKoOl
1HO3eMHOI Jlep>KaBu.

KiieHT npu BCTaHOBJIEHHI /i/TOBUX BiJIHOCUH 3
bankom nosigomiisie baHky 1po cBoe
MOAATKOBOMY CTaTyCi BiAIMOBIJHO 0 BUMOT
T10/IaTKOBOI'O 3aKOHO/aBCTBA IHO3€MHOI
Jlep>KaBy, sike BKasye baHK, B MeKax,
3a3HaueHKUX baHKoOM. Y pa3si 3MiHU [10aTKOBOTO
CTaTyCy BIJIOBIZJHO 1O BUMOT I10/aTKOBOI'O
3aKOHO/]aBCTBa iHO3eMHOI fep>kaBy KitieHT
3000B'S13y€ThCSI MUCHMOBO TOBiZIoMUTH BaHK
ripo 1e rnpotsarom 30 JHIB 3 JaTH TaKOl 3MIiHH.
KrieHt 3000B's13aHmii HafjaBatk baHKy Oyzb-siki
JIOKyMeHTH, 3a (popMamy, siKi 3akaziae baHk, B
paMKax BUKOHaHHS baHKOM CBOix 3000B's13aHb
riepesi KOMIIeTeHTHUMHU iHO3eMHUMU
Jlep>KaBHUMHU OpraHaMu.

wanted to become a client of the bank, but for
some reason they did not become one, as well as
information about clients who have terminated
their relations with the bank.

The Client is notified and agrees that the Bank
may, in accordance with the legislation of
Ukraine, an international agreement or the law
of a foreign state in establishing business
relations with the Client, conducting Client
banking operations, including international ones,
may be required to disclose banking secrecy
regarding the Client, his operations , bills, as
well as any other information, data, information
relating to bank secrecy under a foreign law,
authorized by the state body of the foreign state
concerned, even if the legislation tollgates state
does not meet the standards of Ukraine.

In this regard, the Client gives the Bank his
unconditional consent to the provision of his
personal data and other information which is
bank secrecy to the competent authorities of a
foreign state in accordance with the procedure
established by the legislation of such foreign
state.

When establishing business relations with the
Bank, the Client informs the Bank about its tax
status in accordance with the requirements of the
tax legislation of a foreign state indicated by the
Bank within the limits specified by the Bank. In
case of changing the tax status in accordance
with the requirements of tax legislation of a
foreign state, the Client undertakes to notify the
Bank in writing within 30 days from the date of
such change. The Client is obliged to provide to
the Bank any documents, according to the forms
requested by the Bank, in the framework of the
Bank's performance of its obligations to the
competent foreign public authorities.



Apple Pay

Bynb nacka, npouutaiite Bairy yrogy 3 Apple
(BKJTFOYAOUM TIOITUKY KOH(iAeHI[IHOCTI), 11100
3p0o3yMiTH, sIK Apple 301pae Ta BUKOPUCTOBYE
Bainy indopmatiito. [TpuBaTbaHk oTpumMyemo
indopwmatiito ripo Bac Big Apple, 11106
niaTBepAuTH Bality ocoby, mepeBiputu
Bi/IMOBiZAHICTDb Ta 3arobirTH 1axpaicTRy.

[TpuBaTbaHK nepegaBatuMe Apple aHOHIMHY
iH(opMaLlito, 110 cTOCy€eThCs Barmx
TpaH3akLiiii 3 Apple Pay, n1s po3pobku Ta
BJJOCKOHaJ/IeHHs CBO€I TexHoJorii. [le He
inenTudikyBarume Bac - 1ie cTaTuUCTHKa Tpo Te,
SIK K/TIEHTH B3araji BUKOPUCTOBYIOTb Apple Pay.

Yac Bij vacy IlpuBarbaHk mMoske 3B'3aTHCS 3
Bamu 1jozio Apple Pay 3a goromororo
€JIeKTPOHHOI TIOIITH, TEKCTOBHX abo iHILINX
MoBiToM/1eHb ab0 3a TenedoHoM. THogI 11e
MOJKYTb OyTH MapKeTHHTOBi TOBi/JOM/IEHHSI.

Axijo Bu He xoueTe OTpUMyBaTH MapKeTUHIOBI
T0Bi/JOM/IeHHs], Bu MoskeTe MOBiZJOMUTH
[NpuBarbaHK y Oyab-sKWi yac, 3B's13aBILUCH i3
[TpuBarbaHkoM 3a 3BMYaliHM KOHTaKTHUM
HOMepOoM. By TakoX Mo)keTe JOTPUMYBaTUCS
Oyab-SIKUX iHIIMX BKa3iBOK, siKi [IpuBaTbaHk
3a3Hayac /i CKaCyBaHH MiAMUCKU.

Terms and conditions

Apple and Apple Pay are trademarks of Apple Inc.

Apple Pay

Please read Your agreement with Apple
(including the privacy policy) to understand how
Apple collects and uses Your information.
PrivatBank gets information about You from
Apple to verify your identity, check Your
compliance, and to prevent fraud.

PrivatBank will share anonymised information
relating to your transactions with Apple Pay to
develop and improve its technology. This
doesn’t identify you — it is statistics about how
customers have been using Apple Pay in general.

From time to time, PrivatBank may contact You
about Apple Pay by email, text or other
messages or by telephone. Sometimes, these
may be marketing messages.

If you don’t want to receive marketing
messages, You can tell PrivatBank at any time
by contacting PrivatBank's normal contact
number. You can also follow any other
instructions PrivatBank includes to unsubscribe.


https://privatbank.ua/terms

